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There’s Profit in Communicating

afery meetngs and afery mraining are profitable investments, not costs, a5 all of us in this industry understand. You'll be pleased w

know that a March 2006 survey of a sample of Ownpational Health & Safety readers confirmed the value of both actvities and sug-
Fl.!.‘il:l.'l.i most J‘reipc:lnr.h:h I are nsng them w i"il.'l_'n'.

We condueted the survey with The Marlin Company, a North Haven, Conn., company thar helps companies boost safery, quality, and
teamwork through their emploves conmunications. The survey was e-mailed to 4,948 people and generated a 14 percent response rare
(691 respondents). The top three safety problems they reported having were failure to wear personal protective equipment; slips, trips,
and falls; and back injuries from lifiing. Other kev findings from the survey:

47 percent said they have increased the amount of safery training they provide,

35 percent saidl the injury rate in their workplace has fallen.

57 percent hold monthly safety meetings.

6l percent supplement those safety meetings with newsletters and other publicaions

72 percent supplement their safety meetings with postings,

74 percent said they believe their workplace is safer now than it was a vear ago.

70 percent reported their worket’s compensation premiums had not increased from the previous year.
.-"Lmnng I'L"\'[!f:ll'ilih‘_'l'lt'i whe conduct u‘r_'e]:.l}' xﬂﬁ.'t_'.' |'|'|1.1:L'i1'|5:s. 67 percent fl:}u.sl‘lx.‘d their u‘tilt‘]:}ﬂ‘.h.‘-l.‘ iniur:.' rate had declined.
Hewewer, 57 percent of the r.t:rn|'k.ln1'1.'x that conduct h'l:l‘ltl'll].' i:lﬁ:l_'r 1'|'|d.'1.'I!J'I11:.'r$ I‘t.'pur‘[r_'d 4 :l'l‘u|'l in their iniur}' rares
Among the respondents who said they were “extremely satisfied” with their company’s satety program:

| 75 percent had mcreased the amount of l'r:u'n'm!: provided to their emplovees in the pase year.
8 77 percent ﬂ|p|1|umr.:ntcd 1-.1Fr_'1}' mL‘I:L'i.I'I:EN with postings.
8 E| percent saidd worlers comp premiums had not increased.

The survey indicated extra communication improves the hottom line. While 32 percent of the respondents who conduct safery meet-
ings without supplemental publications or postings reported their comp premiums had risen by 10-49 percent, only 18 percent of the
mspr]ndcnts who used such s1l|'rp||:m:.':nt5 saw their E:rr.'nn'umli rise o the sume extent
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