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There’s Profit in Communicating

afery meetngs and afery maining are profitable investments, not costs, a5 all of us in this industry understand. You'll be pleased w

know that a March 2006 survey of a sample of Owupationa! Health & Safety readers confirmed the value of both acovities and sug-
;{L'.liu.'LE mist 1‘L'5pt1:1u:|;:nr.-s are usimg them w i1-'|:|_l.'.

We condueted the survey with The Marlin :lJr:|1|u|::|.. a Worth Haven, Conn., et Hnpany that 11&']]1$L'I!|1EE!.||'|iJ:\ haoast *!ﬁ'[}. l.]n:biiﬂ.'. and
teamwork through their emploves communications. The survey was e-mailed to 4,948 people and generated a 14 percent response rare
1691 respondentsh. The top three safety problems they reported having were failure to wear personal protective equipment; slips, trips,
anil falls; and back i:n]un':n from f'lﬁ.l':'lg. Onher [::.'_l.' ﬁl'ldiﬂ:__!?- froam the Survey:

47 percent said they have increased the amount of safery training they provide,

35 percent saidl the injury rate in their workplace has fallen.

57 percent husld m-:mtl'ﬂ'_l.' .li::f;:l.‘:l.' mectings.

fill percent 1|.|'|1|3|L‘|'I1L'I'I‘t thoge '...ﬂ_r.'tg.' MRS W ith newslerters and oher |'r1|i|]ir.".ﬂiul‘-~i
72 percent supplement their safery meetings with postings,

74 percent said t]'u:gc helieve their "|'-'AI]'[C3]]:1I'_'I_' i% safer now than it was a VeEar 3o,

70 pereent reported their workers compensation premiums had not increased from the previous year,

.-"Lmr:ng !‘L"\T!I:lniir_'ntli wha conduct u'r.';:]:.l:l.' xaﬁ.-t_l.' |1'|1.1:L'i|'|g:s. 67 percent rep wered their 'LIL'LI.‘]:}'I|'.11.‘-.' I-IliLH':n rate had declined.

Heowever, 57 pl:n.'r_'nr aof the LT:II'I1|'}’JI!I'iL'$ that conduct tlmd‘lll'l!].' .~':lﬁ.'l_'r 1'I'Ii.'L'!i|lE.'h I‘l_'puﬂl.'d El '.!1‘u|1 in their i!‘li'llr}' rates

.-‘Hnr:n!_g the rcipnr:tiunt!i who said r]'u:g.' WETE "::J:rn:rm_']:.' sapsfied” with their l:.'l’:ll'l'l]'til!'l_l.'.\- '-fll.l."n}' rogTam:
m 75 |'.u:n:1.-nt had mcreased the amount of rrnini.ng prrnid::-.] to their ;.'rl!pl-::r:.';:\ in the Past year.
& 77 percent nlpph:mn_'ntcd safery 1111:|_'l'in.g'.l; with postings.

§ Bl percent saidd workers comp premiums had not increased.

The survey indicated extra communication i:!q'}nn‘uh the hottom line. While 32 percent of the I'A:l-|hl'|1’|rl'|l- who conduct "\'.11'-1.'[].' meet-

ings without sl.Lp]')]-l:m-:nl:I] i‘uuhﬁ{":lfi:nm: or postngs reported their comp premiums had risen by 10-47% percent, I|I1|:p 18 percent of the

rcspr]nrh:nti who LLv.u:n;] such s1l|1-|1||:rur_':nt5 saw their E:rr.'nn'umu rise tor the same extent.
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